BEFORE DOING ANY TROUBLESHOOTING ON THE
OVEN, MAKE SURE THOSE POINTS ARE OKRY Q) forhexs

Does the main gas valve is open?

Does the ventilation hood is turn on?

Does the oven is plug to a good electrical source?
Is there a press emergency stop button?

Observations:
The screen does not turn on.
There is no sound of working fans.
The buzzer doesn't sound after turning on the main switch.

Does the breaker of the electrical
source of the oven is on?

Switch the breaker on and restart
the oven.

Does the Hot Rocks is pluged?

Do the main fuses are good?

Plug it and restart the oven. (FIF2F3)

Replace the fuses and restart the
oven.

Call the factory service line.

855.395.5252 | info@hotrocksoven.com | hotrocksoven.com
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Does the main gas valve is open?

Does the ventilation hood is turn on?
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Observations:

The screen does not turn on.
There is no sound of working fans.
The buzzer doesn't sound after turning on the main switch.

Does the 24V fuse is good? (F5)

Does the power cord of the
monitor is well connect?
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Plug it and restart the oven. el L LI
problem solve?

855.395.5252

info@hotrocksoven.com | hotrocksoven.com

Replace the fuses and restart the
oven.

Call the factory service line.
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Does the main gas valve is open?

Does the ventilation hood is turn on?

Does the oven is plug to a good electrical source?
Is there a press emergency stop button?

Observations:
Wire mesh entry and/or exit conveyor do not turn.
No alarm on the screen.

Does the conveyor' shaft is well
engage?

Does something blocks the

Engage it.
conveyor? S

Does the mechanical component
in the rear arm are in good
shape?

Remove the object and restart the
oven.

Does the mechanical components
in the electrical cabinet are in Replace the arm.
good shape?

Replace brocken parts. Does the clutch is slipping?

Adjuste by tighten the nuts. Call the factory service line.

855.395.5252 | info@hotrocksoven.com | hotrocksoven.com
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Does the main gas valve is open?

Does the ventilation hood is turn on?

Does the oven is plug to a good electrical source?
Is there a press emergency stop button?

@Hmucks

Observations:
Fan does not work.
No alarm on the screen.

Do the main fuses are good?
(F1,F2F3)

Does all mechanical component in
the electrical cabinet are in good
shape?

Replace the fuses and restart the
oven.

Replace the fan assembly.

855.395.5252 | info@hotrocksoven.com

Verify the amperage of wires that
goes in the motor. Should not be
0 except for the ground. Is it

hotrocksoven.com

Replace brocken parts.

Replace the drive.
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Observations:
Alarm on screen — Ignition Failure.
The burner does not start.
All other function of the oven works properly.

Does the 24V fuse is good? (F4)

Does the valve gas is open?

Replace it and restart the oven.

Remove the burner and verify it. Is
it in good shape?

Does the blower works while the
oven is sparking?

Replace it.

Does the burner is in good shape?

Does the spark is made hetween
the ground rod and the spark
rod? Close the gas valve for this

Replace it.

Replace it and restart the oven.

855.395.5252

info@hotrocksoven.com

Are the spark wires in good
shape?

hotrocksoven.com

Open it and restart the oven.

Replace it.

Measure the resistance of the
ground rod and adjust the spark
and flame detection rod position.
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Does the main gas valve is open?

Does the ventilation hood is turn on?

Does the oven is plug to a good electrical source?
Is there a press emergency stop button?

Observations:
Alarm on screen - Pressure Switch.
The burner does not start.
All other function of the oven works properly.

Is there a gray wire coming from
the oven to the hood?

Is the hood in function? Does the 24V fuse is good? (F4)

Disconnect the gray wire from the
Start it and restart the oven. oven and jump the connector. Is it
solve the problem?

Replace the fuses and restart the
oven.

Verify the connection in the hood
or replace the grya wire.

Replace the fuses and restart the
G

Call the factory service line.

855.395.5252 | info@hotrocksoven.com | hotrocksoven.com
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Does the main gas valve is open?

Does the ventilation hood is turn on?

Does the oven is plug to a good electrical source?
Is there a press emergency stop button?

Observations:
Alarm on screen - High Torque.
Stone conveyor and mesh conveyor does not turn.
If the conveyor moves, it makes strange noises.

Does all mechanical component in
the electrical cabinet are in good
shape?

Make the conveyor goes

Replace brocken parts.
backward? Is it still blocked? eplace DTOGKEN parts

Something blocks physically the

Do crumb trays under the stone

conveyor. Remove chain hider and .
conveyor are in good shape?

find the part that block the chain.

Ask the manager when was the
last lubrication of the oven's
chain? It should be done every

Remove them and try to start the
oven. Is it works properly?

Call the factory service line. Lubricate it. Replace brocken crumb trays.

855.395.5252 | info@hotrocksoven.com | hotrocksoven.com
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Does the main gas valve is open?

Does the ventilation hood is turn on?

Does the oven is plug to a good electrical source?
Is there a press emergency stop button?

Observations:

Alarm on screen - Emergency Stop.
The conveyor is not turning.
The buzzer is making sound.

Replace the PLC.

Replace this emergency stop
button.

855.395.5252

Jump the connection in the
electrical panel, does it solve the
problem?

Does one of the two emergency
stop buttom is press?

Remove right corner and jump
emergency stop wires. Does it
solve the problem?

Release it. Does it solve the
problem?

Remove left corner and jump
emergency stop wires. Does it
solve the problem?

info@hotrocksoven.com

Replace this emergency stop
button.

Replace the entire cable from the
buttom to the PLC.

hotrocksoven.com




